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Dear Friends,

What does strength look like to you? It’s easy to recognize physical strength. From  
superheroes on the big screen to star athletes, it’s all around us in movies, on television  
and in popular culture. 

At Good Shepherd, I see a different kind of strength that impresses me more than anything. 
It’s strength of character and sheer willpower among our patients and residents who refuse 
to give in to their physical or cognitive challenges to achieve lives of greater independence.

Kiera Pheiffer, featured in our cover story, is a case in point. Kiera shows remarkable 
strength of spirit and determination on her journey of healing after a car accident. Kiera’s 
injuries were grave, including a traumatic brain injury. It would be easy to just give up.  
Not Kiera. She continues to make tremendous progress in her recovery, and her upbeat 
personality and sense of humor are inspiring so many others. Way to go Kiera!

Gail Gebhardt, a resident of the Good Shepherd Home-Bethlehem, shows us her own  
quiet personal strength by volunteering.  Gail lives with the challenges of cerebral palsy,  
yet she’s constantly helping others, teaching us all that when we give of ourselves, we are 
better for it.  It’s no wonder she was named the 2016 Conrad W. Raker Volunteer of the Year.

I hope too, you’ll take time to read the Reflections column by Chaplain Kelly Brooks. She 
writes, “During our moments of valleys and challenges, we may touch other people’s lives  
by how we react with strength and perseverance.” Certainly our founders, Papa and Mama 

Raker, displayed great strength of character in the face of the naysayers 
by holding firm to their dream of a home for children with 

disabilities. How grateful we are that they stayed the course.

We all face obstacles in our lives. Finding the strength to over-
come those obstacles can be daunting. But just when you feel like 
giving up, I hope you’ll think of Kiera and Gail, and somehow find 

within yourself the strength to keep going. You just might be 
inspiring someone else to do the same.

     Thank you.

 John Kristel, MBA, MPT 
 President & CEO



GoodShepherdRehab.org • 1-888-44-REHAB

Our Mission
Motivated by the divine  
Good Shepherd and the  

physical and cognitive rehabilitation 
needs of our communities,  

our mission is to enhance lives,  
maximize function, inspire hope,  

and promote dignity  
and well-being with expertise  

and compassion.

facebook.com/sweetcharityonline

Reflections 12  By Chaplain Kelly Brooks

Scholarships  
Advance Nursing Education 14 

Fabulous 50’s Ball 18

The ABLE Act Savings Program  
for People with Disabilities 23

Gifts of Love 24

Kiera Pheiffer has discovered many things on her 
journey of recovery from a traumatic brain injury, 
including a new perspective on life that has  
brought her happiness.

Cover photograph: Randy Monceaux
4

20

Gala in the Garden  
A grand evening in Good Shepherd’s gardens 
raised funds for the pediatric inpatient unit in 
style with elegant attire and funky footwear. 

A Time To Give Back 
The Raker Center’s new administrator  
is happy to be on board and serving  
Good Shepherd’s mission.

The 23rd Annual Conrad W. Raker 
Sporting Clays Invitational 
Taking aim at raising funds for Good 
Shepherd residents to enjoy community 
outings.

8

10

16

Her  
Championship Season 
Meet Gail Gebhardt, the 
2016 Conrad W. Raker 
Volunteer of the Year and 
one of our own.



4

IIt was a conversation no parent wants to  
have. There was the familiar ring of the door-
bell announcing a visitor, but when Helene 
Pheiffer went to answer, it was not a friend 
come to call, it was a policeman with sicken-
ing news. 

“Do you have a daughter who drives a blue 
Chevy Cavalier?” he asked. There had been   
an accident.

“I knew it was Kiera,” says Helene, who only 
moments before had bid her daughter good-
bye as she rushed off to her job as a cashier at 
a local supermarket. “I asked, ‘Where are they 
taking her?’ He told me to the trauma unit at 
St. Luke’s.”

“Is she alive?” was Helene’s next question. 

“Right now she is,” the policeman replied.

It was Saturday, October 4, 2014, a dark rainy 
morning that would change everything. 
Kiera’s car had collided with a pickup truck 
when she failed to yield at an intersection.  
That momentary lapse in judgment would 
cost Kiera dearly. She took the full impact on 
the driver’s side. Her injuries were severe. 
Internal bleeding from a ruptured spleen 
required immediate surgery. Her left femur 
was fractured, the left side of her pelvis was 
shattered, she had a bi-lateral jaw fracture, 
there was a tear in her aorta, and she had a 
traumatic brain injury.

“I was a hot mess,” says Kiera with the charac-
teristic sense of humor that has emerged since 
the accident as well as a new perspective on 
life and herself.

The night before, Kiera, then a 17-year-old 
senior at Freedom High School and a co-cap-
tain of her soccer team, had been out with 
friends at a football game celebrating the girls’ 
soccer team win over Bethlehem Central 
Catholic High School, qualifying the team for 
district playoffs for the first time in 12 years. 
Now she lay in a medically-sustained coma, 
fighting for her life. Two days after the acci-
dent, a vigil was held on the soccer field at 
Freedom High School. “It was pretty amazing,” 
says Kiera’s father, Bill. “There were about 700 
people there. It was uplifting and supportive.  
I just wish it didn’t have to happen.”

For the next two weeks, Helene and Bill  
could only watch and take things one painful 
day at a time as their daughter lay in the 
intensive care unit and endured five surgeries, 
the longest taking eight hours to repair her 
pelvis. Kiera was intubated for 10 of those 
days and had a tracheostomy. “We knew it 
was going to be a long time,” says Helene.  
“We kept saying that miracles happen all the 
time, and they did.”

The miracle the family hoped for though was 
many months away. Helene stayed by Kiera’s 
side the entire time she was in the ICU. Bill 
divided his time between work and the hospi-
tal, holding it together not just for Kiera and 
Helene, but for Kiera’s siblings, twins Bryna 
and Aidan, then 19; and brother Liam, then 
14.  Support came from friends and neighbors 
who helped provide meals for the family, fund 
raise, and pray. “We are people of faith,” says 
Bill. “We had prayer chains for her (Kiera) in 
countless churches. And the kids at Freedom 
High School set up a GoFundMe page to help 
with Kiera’s medical bills.” 

 “You don’t know the impact you have on  
people until something like this happens,” 
says Kiera.
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Main photo:  
Kiera shooting hoops with her father.

Inset photo top: A rose from brother  
Aidan on Valentine’s Day; below, Kiera  
and Toni Merkel, C.N.A.

Main photo:  
Kiera shooting hoops with her father.

Inset photo top: A rose from brother  
Aidan on Valentine’s Day; below, Kiera  
and Toni Merkel, C.N.A.
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Eventually, Kiera progressed enough to be 
released to an inpatient rehabilitation facility. 
Bill and Helene knew they wanted Kiera close 
to home. When they learned about the Good 
Shepherd Rehabilitation Hospital Emily 
Howatt Pliskatt Pediatric Unit in Bethlehem 
they toured the facility. Bill and Helene  
immediately found a lot to like about the 
20-bed unit with its welcoming and compas-
sionate atmosphere and team of dedicated 
therapists who could manage Kiera’s medical 
complexities which included a ventilator, feed-
ing tube and a tracheostomy. 

When she arrived, Kiera was non-responsive 
and virtually helpless. “There wasn’t a lot of 
Kiera there,” says Bill, noting that a piece of 

glass from the accident had been removed 
from her left eye raising concerns about how 
much of her vision might be permanently 
impaired.

The hurdles were enormous. But nobody  
was giving up. Physical, occupational, speech, 
respiratory, and recreational therapists 
worked together, involving Kiera’s family 
every step of the way.

“Kiera had great friends and family support,” 
says Lindsey Nolt, a speech-language patholo-
gist who worked with Kiera. “People were  
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Graduation day 2015;  
inset photo, Kiera with twins Ally and Kelly McCready.

continued on page 15....

constantly there, cheering her on, helping to 
keep her spirits up.”

Working to wean Kiera off her tracheostomy 
and feeding tube so she could eat and drink 
orally again was especially challenging given 
Kiera’s traumatic brain injury.  “She needed to 
be able to follow some level of direction,” says 
Lindsey, “so we had to improve her cognitive 
status enough for her to be awake and able to 
implement some of the swallowing strategies.”

Kiera’s muscles for chewing and swallowing 
hadn’t been used for months and also needed 
strengthening. VitalStim technology, neuro-
muscular electrical stimulation using elec-
trodes, helped build up those muscles in 
Kiera’s throat and the left side of her face that 
was droopy.

Gradually, as her brain healed and her body 
became stronger, Kiera began making prog-
ress. “My first memory is when Aidan brought 
me a rose on Valentine’s Day,” she says. 

Bill recalls one date in particular. “December 
8,” he says “I’ll never forget it. She wrote her 
name. She started to show signs that some-
thing was there.”

Among her caregivers who formed a close 
bond with Kiera was Toni Merkel, a certified 
nursing assistant. Kiera needed one-on-one 
supervision when she first arrived at Good 
Shepherd, and Toni was right there. She spent 
most of her 12-hour shifts with Kiera, talking 
to her, and later, as Kiera became more 
mobile helping her shower, brushing her teeth 
and hair, and getting dressed. “We created a 
pretty close relationship,” says Toni. “And she 
taught me a lot, about how valuable life is and 
to take nothing for granted.” 

Toni remembers many of Kiera’s “firsts,” like 
the first time she heard Kiera say, “hi” and the 
first time Kiera wrote on an erasable white 
board. “She wrote, ‘I love you,’” says Toni. 

The day Kiera was discharged was bittersweet 
for Toni and others on the unit who came to 
know and love Kiera. “I was heartbroken she 
was leaving because she meant so much to 
me and truly brightened my days here,”  
says Toni. “But I was ecstatic to see her  
going home with her family. We still keep  
in contact.”

Among those friends walking the journey of 
healing with Kiera were twins Ally and Kelly 
McCready, and Carly DelFranco, who devoted 
countless hours playing card games, doing 
puzzles and visiting with Kiera during the 241 
days she spent at Good Shepherd. “Kiera’s 
friends were superheroes,” says Bill. “We 
asked if the twins, Ally and Kelly, could be 
involved in our family meetings and Kiera’s 
therapy, and they were. I was very impressed 
by that.”

“One of them was there almost every day,” 
adds Helene.

“They’re my absolute best friends,” says Kiera. 
“They’re not judgmental about anything I do. 
They’ve adapted to the new me, and they’ll 
help me with any memory I ask them.”

After nearly eight months at Good Shepherd, 
it was time for Kiera to go home. “At first I 
was a little upset this happened,” says Kiera. 
“The entire time I was at Good Shepherd I 
thought it was a dream.”

Reality sunk in on June 4, 2015, the day  
Kiera joined her classmates at her high school 
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Opposite page, top: Front row, Caitlyn Keeney, who was featured in the gala video, with her mother 
Jenny Canning; back row from left, John Kristel, Good Shepherd president & CEO; gala co-chairs  
John Upright, Colleen Hart and John Colosimo from Lockton Companies.

Left: Ashley Russo with her sister, Carlin Dunphy.

Right: Ellen and Caroll Neubauer, gala committee members.
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Thanks to the generosity of donors, sponsors 
and friends, the 2017 Gala in the Garden on 
Saturday, June 3, brought in $315,000 for the 
Good Shepherd Rehabilitation Hospital Emily 
Howatt Pliskatt Pediatric Unit in Bethlehem.

The beautiful Healing Gardens on Good 
Shepherd’s south Allentown campus was the 
setting for 500 guests who gathered in elegant 
attire, many carrying on a gala tradition by 
wearing fun and funky footwear. Co-chairs of 
the gala all-volunteer committee were John 
Upright, John Colosimo and Colleen Hart of 
Lockton Companies whose philanthropic lead-
ership helped make the gala such a success.

In his remarks at the gala, John Upright 
reminded the audience that the pediatric  
unit is the region’s only inpatient rehabilitation 
unit for babies, kids and teens, with more  
than 50 percent of its staff holding specialty 

certifications. The unit also has the only  
pediatric physiatrists in the Lehigh Valley  
and surrounding region, and has a nationally- 
recognized pediatric feeding program that has 
attracted patients from as far away as Montana 
and California. 

Since its opening in 2007, the pediatric inpa-
tient unit has served more than 800 children 
and their families. Among them was Caitlyn 
Keeney who suffered a traumatic brain injury 
in August 2016 when a 40-foot section of tree 
fell and injured her and several other family 
members during a camping trip. A video, 
“Caitlyn’s Story,” chronicles Caitlyn’s healing 
journey with the help of Good Shepherd, and 
was premiered at the gala. 

Watch “Caitlyn’s Story” at  
SweetCharityOnline.org/Caitlyn



The new administrator of the Raker 
Center, Ed Schuch, sees more than  
a job, he sees an opportunity to give 
back in gratitude for life’s blessings.

Ed Schuch is dealing with a small crisis involv-
ing his 15-year-old son, Nicholas. Apparently 
the ear buds he uses to listen to music on his 
cell phone during study hall are broken. His 
own cell phone in hand, Ed deftly texts father-
ly advice assuring Nick that he’ll be able to 
manage. Ear buds can be replaced and maybe 
he should be studying. A hint of a smile cross-
es Ed’s face when he talks about Nick, whom 
Ed and his wife Maggie adopted as a baby from 
South Korea along with their daughter, Lauren, 
now 13, an athletic and artsy teen who was a 
competitive gymnast, loves to sing and would 
like to be a veterinarian.

“My son is a very passionate, caring young 
man and was from the time he was very 
young,” says Ed. “In his own way he’s just 
about giving back, doing what’s right, helping 
people.”

And while Ed sees many characteristics in 
Nick that remind him of his late father, there 
is also in Ed a deep-seated, faith-based desire 
to serve others in a compassionate way that 
will serve him well as the new administrator 
of the Good Shepherd Home Raker Center.

“I truly believe God works in mysterious ways, 
and there is a reason for everything that hap-
pens in life. There was a reason it took me 
nine months to find my next career, and God 
led me here,” says Ed, sounding a theme not 
unlike that of Good Shepherd founder the Rev. 
John “Papa” Raker whose “Great Life Plan” was 
as much God’s as his.
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Ed came to Good Shepherd in December  
2016 replacing long-time administrator Fran 
Iannaccone. Before that, Ed worked for 25 
years at ManorCare, a network of post-hospital 
skilled nursing and long-term care facilities. 

“I really enjoyed my time working for 
ManorCare and in the skilled nursing/post 
acute care environment,” says Ed, who is 50 
years old, “but I felt it was time for me to 
make a change, the right change for me  
personally and professionally.”

Ed explored other job opportunities but the 
gravitational pull to Good Shepherd was i 
rresistable, and perhaps in a way, pre-destined. 
Ed was familiar with Good Shepherd’s excel-
lent reputation in the community, but his  
sister Janet’s rewarding experience years ago 
as a dietitian working in the rehabilitation hos-
pital further convinced Ed that Good Shepherd 
was the right fit for him. “When this position 
became available I knew, from the minute I 
heard, that I wanted this job,” says Ed. 

The interview process sealed the deal in Ed’s 
heart and mind. “With every person I met I 
could feel the passion and how much people 
truly care about what they do and what Raker 
is,” he says. “The driving force of these resi-
dents and the mission of the Raker Center 
drives the passion for what we do as an organi-
zation and the passion for wanting to do more 
for our community,” he says.  

Ed was born in Bethlehem and grew up in 
Bethlehem Township where his family moved 
when he was three years old. An affirmed 
beach guy, he spent summers at the family 
home at the Jersey shore where he and his 
family continue to enjoy time away during the 
summer months.  

Ed graduated from 
Shippensburg Univer-
sity with a bachelor’s 
degree in social work 
followed by a master’s 
in social work from 
Marywood College. 
Ed began his career 
working with chil-
dren in foster care 
for Pinebrook Services for Children & 
Youth. “I loved working with the kids,”  
he says.

Growing up, Ed enjoyed the warmth and love 
of a large family from his mother’s side, and it 
was through these relationships that he began 
gaining a deeper appreciation for the elderly. 
“My entire life I was around my aunts, uncles 
and cousins,” he recalls. “As I aged, so did they 
and dealing with the elderly just became part 
of life for me.  As I began working in long-
term care I would think back to my aunts and 
uncles, and the stories they would tell about 
growing up and the world. They taught me so 
much about life, and with the residents in 
long-term care it was the same. They still had 
value, and it was important to them to be able 
to talk about their lives and continue to be 
seen as people who had value, not elderly  
people in the nursing home”.

There were other lessons too, about gratitude, 
that continue to guide Ed. “We were always 
taught to respect people and value what you 
have,” he says. “I can remember talking with 
my sister Janet when she worked here about 
Raker and the rehabilitation hospital.  She 
would talk about the residents and patients 
with whom she worked, and I realized just 
how fortunate we were, we had our health.  
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continued on page 22...Ed Schuch helps Peggy Graybill at a luncheon for Raker 
residents celebrating the first day of spring baseball.
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          When we hear the familiar words, “once upon a  
     time”, we often garner images in our minds of a great 
adventure with heroes and heroines. The story probably 
includes some sort of testing for the main characters, but 
eventually goodness prevails and everyone lives happily 
ever after. 

But, what if the story is your story? What if you are 
the hero or heroine? Your story is probably much 

more complex with twists and turns, highs and 
lows. And with each chapter, there is a differ-
ent event. When we look back at our “once 
upon a time” story, we can see the events 
that have shaped our lives, our faith and our 
meaning. Certainly there will be highlights 
of your life. Some of those events will be 
happy ones, graduations, a new job, mar-
riage, the welcoming of a child. We often 
recognize these moments with a celebra-
tion. They are often less stressful times  

and often easier to cope with. 

On the other hand, some chapters 
of our story may contain more 
struggles. Those are the times 
that test our resources and our 
ability to cope. They require us 
to adjust to circumstances and 
find new meaning in our lives. 
These are times where we are 
often more prayerful and look  
for God to guide us through these 

chapters. In addition, our story 
may expand, especially during 
these times, with additional  
supporting characters as a larger 
support system of love. 

— by Chaplain Kelly Brooks
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Once more, our story impacts other people’s 
lives. As we read the chapters of our lives, 
we find that our story connects with those 
around us. Through the moments of joys 
and hills, we spread the joy and thanksgiving 
with gratitude for accomplishments.  During 
our moments of valleys and challenges, we 
may touch other people’s lives by how we 
react with strength and perseverance.  

Our founders, the Rev. “Papa” John Raker 
and his wife, Estella “Mama,” wrote a new 
story for themselves, the residents, patients 
and their families of The Good Shepherd 
Home. They were inspired by God to create 
and develop a home for those with disabili-
ties. Prayer and faith guided them through 
both the joyful and difficult times. As a 
result, they changed the way people view 
others with different abilities. They changed 
the way we care for our community. Today, 
the Good Shepherd Rehabilitation Network, 
motivated by the Divine, continues to offer 
life-changing opportunities for those who are 
in need of healing in order to lead produc-
tive lives. 

Whatever the situation, we can be assured of 
God’s abiding presence and strength through-
out our still developing story. When we 
encounter God at a moment of joy or strug-
gle, we find a constant companion through 
each chapter. It is then we can be trans-
formed by each experience to discover new 
blessings and gifts. When we look back at 
our story, we need to see the whole picture, 
where God is a perpetual source of hope, 
mercy and grace. 

— Jeremiah 29:11-13

“For I know the 

plans I have for 

you,” declares the 

Lord, “plans to  

prosper you and  

not to harm you, 

plans to give you 

hope and a future. 

Then you will call 

on me and come 

and pray to me,  

and I will  

listen to you. 

You will seek me 

and find me when 

you seek me with  

all your heart.” 
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Fourteen of Good Shepherd’s extraordinary nurses received scholarships on Wednesday, May 10 at the 
Oberly-Allen Endowment for Nursing Scholarships Award ceremony held at DeSales University in Center 
Valley. The scholarships help nurses advance their continuing education so they can provide even better 
care for Good Shepherd’s patients. Award recipients were selected by a nursing scholarship committee 
through a rigorous application and evaluation process.

The Oberly-Allen Endowment is funded entirely through the generosity of donors. The endowment began 
in April 2013 with an initial pledge of $20,000 from a friend and has grown to more than $650,000 in gifts 
and pledges. The endowment was named in honor of the legacy of one of Good Shepherd’s founders, D. 
Estella Raker, a legacy that was consistently modeled by head nurses the late Elizabeth Oberly and Evelyn 
Allen whose work inspired countless nurses at Good Shepherd. 

Other notable nursing awards given were the DAISY Award for Extraordinary Nurses to Deb Stauffer, L.P.N., 
and the Chief Nursing Officer Certificate of Achievement to Benita Cobham, R.N. The DAISY Award recog-
nizes nurses nationwide. Candidates are nominated by their peers, physicians, patients and families, and 
other staff and administrators.

Andrew Martin, M.S.N., R.N., clinical risk manager, was recognized for receiving the Most Distinguished 
Nurse of the Decade Award from Cedar Crest College where he received his master’s in nursing.

For the list of scholarship recipients and to watch our nursing video, visit SweetCharityOnline.org/Nurse 

Scholarships Advance Nursing Education

Good Shepherd nursing scholarship and  
award recipients with (back row, center left) Sam Miranda, senior vice president  

of patient care & chief nursing officer; and John Kristel, president & CEO.



Good Shepherd nursing scholarship and  
award recipients with (back row, center left) Sam Miranda, senior vice president  

of patient care & chief nursing officer; and John Kristel, president & CEO.

graduation. “There’s one image of me walking 
across the stage with my walker that captured 
how I felt,” says Kiera. “I was in shock and 
annoyed. I knew my whole life was turned 
around. It was a very bittersweet moment 
because I realized I was going to have to get 
used to the new me.”

But Kiera worked through it and now, at 20 
years old, shines with an irrepressible sense of 
humor. She’s quick to share a joke. She calls 
herself “adorable” with a twinkle in her blue 
eyes (although she really is all that). She loves 
to laugh and does it often. And she’s named 
the scars and various parts of her anatomy 
that have undergone surgery and therapy.  
Her personal favorite is Elvis the pelvis.

Kiera’s Twitter account and Facebook page 
reflect a perspective on life that is filled with 
gratitude and joy. “I like the new me better 
than the old me,” she says. “I was always on 
the go, doing something all the time. I lost 
sight of what was important. I have since 
learned to entertain myself. I’m a much more 
patient person. Everyone has stuff. You don’t 
know what’s behind their door. Don’t judge 
other people.”

Kiera has also discovered she loves to write 
and is working on a book about her experi-
ence. “I’m thankful for everyone who helped 
me, the therapists, nurses, and aides,” says 

Kiera, who continues to come to Good 
Shepherd’s Neurorehabilitation Program for 
outpatient therapy, getting stronger and reach-
ing each new milestone with laughter. 

“We’ve been blessed that Good Shepherd has 
been in our life,” says Helene. “They’re behind 
Kiera 100 percent.”

Adds Kiera, “My goal is to inspire people,  
don’t ever give up.”

continued from page 7....

Kiera (back row center) with parents Bill and Helene, and  
(from left, front row) brother Liam, and twins Bryna and Aidan.

“Green Bear” comforted Kiera through her ordeal  
and became a member of the family too.

15
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An Iron Pigs game. A birthday celebration  
at a favorite restaurant. Bowling. A concert.  
A trip to the Philadelphia Zoo or Kutztown 
Folk Festival. Holiday shopping at the Lehigh 
Valley Mall. A day at Lehigh Valley Sporting 
Clays.

So just what does Lehigh Valley Sporting  
Clays in Coplay have in common with these 
other events and outings? That’s where 131 
participants came together on Friday, May 5, 
at the 23rd Annual Conrad W. Raker Sporting 
Clays Invitational to raise money for commu-
nity outings enjoyed throughout the year by  
Good Shepherd’s 159 long-term care residents.  
The Long-Term Care Community Access 
Program, founded in 1991 with grants from  
a major national foundation and Union  
Pacific Corporation, is a lifeline to greater  

independence for Good Shepherd’s  
residents to enjoy educational opportunities, 
and cultural and recreational outings.

Honorary chairman Dr. David Yen of Specialty 
Physician Associates was presenting sponsor 
of the event which grossed $69,000, one of the 
all-time highs for the invitational. As squads of 
shooters, dogged by rain, moved around the 
soggy course, they were met at every station 
by 28 smiling volunteers serving as score  
keepers. The day wrapped up with a raffle  
and catered dinner, attended by John Pursley, 
a resident of The Good Shepherd Home-
Bethlehem, who thanked the participants  
and sponsors for helping him and other  
Good Shepherd residents enjoy lives of  
greater independence. 
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First Place Men (99) 
*By longest run

Ricky Fung-A-Fat 

First Place Women (71) 
*By longest run

Amber Harach
 
Gold Squad 
Little Gap  
Animal Hospital (390)
Dr. Ed Shelly
Ricky Fung-A-Fat
John Citarella
Joe Totenbier
Eric Biegler
Ryan Epler

Silver Squad 
H.T. Lyons #1 (369)
Pat Kelly
John Yanek
Jim Jost
John Manning
Frank Frankenfield
Tim Koch
 
Bronze Squad
Service Electric (346)
Jack Capparell
Jackie Capparell
Jim Bambu
Mike La Buda
Carl Poppalardo
Dick Wilson

Boy Scouts, Troop 31,  
   Williams Township 

Air Products Retirees

Buckeye Pipeline

Gene Frey
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El vis

Raker resident 
Ellen Malkiewicz 
rocks around the 
clock at the ball.
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El visElvis was in the house, in spirit at least, at the Fabulous 50’s ball 
for residents of the Good Shepherd Home Raker Center on Friday, 
May 12, at DeSales University in Center Valley. The excitement for 
this annual night out began early in the day with help from Metro 
Beauty Academy’s talent beauticians-in-training who turned a room 
in the Raker Center into a salon where they donated their skills to 
apply makeup, style hair and do manicures. 

For many residents, the ball is the highlight of their year, giving 
them an opportunity to dress up and make memories that last a  
lifetime. Countless hours go into planning this event by the  
recreational therapy team with a small army of supporting staff  
and volunteers who shop for ball attire, launder outfits, decorate 
the ball venue, handle correspondence, and help the residents  
get ready and transport them to and from DeSales. 

Thank you one and all!

ROYAL COURT

Queen: Tammy Santee

Ladies:  
Jennifer Pyle  
Jennifer Caramanis 
Tina Kramer

Lords:  
Christopher Watts 
Donnie Christian 
John Gulich

Below: Resident Casey Reider (left) and Maureen Rath,  
executive secretary, with all the right moves.

Inset photo: Queen Tammy Santee
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They say that if you want something done,  
ask a busy person. At the Good Shepherd 
Home-Bethlehem, that person would be resi-
dent Gail Gebhardt. She’s so busy, in fact, that 
she was named the 2016 Conrad W. Raker 
Volunteer of the Year Award, no small 
achievement given there are 579 volunteers 
on Good Shepherd’s roster.

But anyone who knows Gail, and many people 
do, are very familiar with how she rolls, literal-
ly and figuratively. “I guess I just like to keep 
busy and help do things that staff doesn’t have 
time to do,” says Gail.

Gail’s “to do” list is a lengthy one. Aside from 
the daily therapy she needs to help manage 
her cerebral palsy, Gail, who has earned the 
nickname Mama Gail, helps replenish the dry 
food supply for the home’s two therapy cats, 
Charcoal and Eve; gives Charcoal a daily pill; 
helps give them their wet food; washes out 
their water dishes weekly; covers up the love 

birds’ cages at night, 
changes their water 

and even washes 
the cage covers.

And did we mention that Gail helps the  
therapeutic recreation department launder 
dish towels and clothing protectors, and does 
her own laundry?  If that’s not enough, and  
for Gail it seems like there’s always something 
more to do, she helps maintain the home’s  
gardens and is president of the Resident 
Council.

Gail’s affinity for animals and gardening likely 
stems from her upbringing on the family farm 
in Kintnersville where she lived until about 
the age of 10. Her family lived in a duplex next 
to her uncle who raised dairy cows and a vari-
ety of crops including corn, hay and oats. 
There were pigs, chickens, goats, and sheep 
too. “My parents had us around all kinds of 
farm animals so we could learn how to raise 
and take care of them,” says Gail. “I didn’t do 
much. I was just in on everything, and I spent 
most of my time outside playing.”

After graduating from high school, Gail earned 
an early childhood education degree from 
Northampton Area Community College. When 
she was 21, Gail worked for a day care pro-
gram run by United Cerebral Palsy for many 

Her Championship Season

Kevin Gamble, a physical 
therapist, presents Gail with a 
championship belt at the Good 
Shepherd volunteer luncheon 

where she was honored.
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years. Her career also included working in a 
day care program and as an instructor at a 
workshop for clients with special needs. “I 
gotta keep busy,” says Gail, repeating the  
mantra that’s kept her going for so long.

Gail’s determined spirit manifested itself in 
other ways too. After her father passed away, 
she took care of her ailing mother with help 
from her family. When her mother also 
passed, Gail continued to live independently 
until she fell and broke her left arm, necessi-
tating her move to a nursing home. “I couldn’t 
do anything because I was left-handed, so I 
was stuck,” says Gail.

Although Gail’s arm eventually healed, it 
became apparent that going home to live on 
her own was no longer an option. But Gail’s 
energy was no match for the nursing home.  
“It was located where I couldn’t go anywhere,” 
says Gail. “It got very boring after awhile.”

Although Gail knew of Good Shepherd, it 
wasn’t until a physical therapist here spoke to 
Gail’s brother and sister-in-law that a plan 
developed to move Gail. It wasn’t long before 
an opening occurred, and in September 2012, 
Gail found herself a new place to live where 
she could nurture her independence.

Gail loves living at Good Shepherd and helping 
in any way she can. She doesn’t spend much 
time in her room, and it’s not easy to keep up 
with her as she cruises around the hallways 
and outside, always with a sense of mission 
and purpose. Her upbeat spirit has endeared 
her to many, among them Kevin Gamble, a 
physical therapist, who surprised Gail at the 

volunteer awards luncheon in April with a  
personalized championship wrestling belt  
honoring Gail’s volunteerism.

The idea for the belt came from similar  
belts Kevin has made for winners from the 
Bethlehem home staff who compete in an 
annual chili cook off, a fund raiser supporting 
the team’s participation in the MS Walk. Gail 
can always be counted on to volunteer at the 
cook off, yet another way she gives back.  

“Gail is a big wrestling fan,” says Kevin, “so I 
decided to ‘crash the party’ at the luncheon, 
coming in with the theme song of her favorite 
wrestler, John Cena.”

Gail beamed as Kevin, visibly moved beyond 
words, got down on one knee and draped the 
belt around her.

“It was an inside joke that turned into an  
emotional tribute,” says Kevin, “but it was  
my opportunity to remind her that she is our 
champion. Gail is always so giving of herself 
and her time, and never asks for anything in 
return. If that’s not God’s work, I don’t know 
what is.”

Her Championship Season
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We also had our family and we knew we 
always had someone there looking out for us.”

Ed’s brother, a social worker, was also an  
influence in his life, affirming Ed’s desire to 
pursue a career helping others. Social work 
was a fulfilling career, but when Ed became  
a regional social worker responsible for multi-
ple ManorCare facilities, he realized that he 
enjoyed working more directly in a facility and 
wanted to be in a position where he could do 
more to impact lives and facilitate change. Ed 
set his sights on becoming a licensed nursing 
home administrator which he accomplished in 
2000, moving to that position at ManorCare’s 
Bethlehem facility.  “I needed to be in a build-
ing where I could impact change for my resi-
dents and my staff,” he says. “I left work every 
day really feeling like I made a difference. I 
may not have physically touched or spoken to 
a resident, but by virtue of what I did that day 
I impacted lives.”

Ed’s family is a source of pride and joy to him. 
He hopes to leverage Nick’s compassion for 
others by having him become a volunteer at 
Good Shepherd this summer. “I believe he 
would absolutely love working with our popu-
lation,” says Ed. He would like to see Lauren 
do the same when she becomes old enough 
(the minimum age to volunteer at Good 
Shepherd is 14).

The skills Ed developed as a social worker 
have been put to good use as a nursing home 
administrator. “Because I’m dealing with fami-
ly, resident and employee issues, the skills I 

learned give me the ability to deal with all of 
those people in a better way,” he says.

Ed realizes that respect from his colleagues 
isn’t something that’s given automatically, it’s 
earned. “I feel as their new administrator 
they’re testing me,” he says. “They want to 
know that I have the same level of passion  
and compassion as they do.”

Many of those same people have been with 
Good Shepherd for decades. “The longevity of 
the staff, not just at Raker but throughout our 
network, says a lot I believe about the culture 
of Good Shepherd,” says Ed. “It adds a lot to 
the culture of caring. People don’t work for an 
organization for 25 or 30 years if they don’t 
care about what they do. I can only hope that 
I’m able to develop the same level of relation-
ships with the residents and staff that I’ve 
enjoyed in my past two facilities. I’m excited 
about the vision of Good Shepherd, where we 
are, where we want to be and how we contin-
ue to grow the resources and services we 
offer within the community.”

For Ed, a component of caring includes 
philanthropy. When Good Shepherd revived 
an employee fund-raising campaign that had 
been dormant for 10 years, Ed was an enthu-
siastic supporter even though he had only 
been in the job a couple of months.

“I believe that if I want to be a strong leader 
within this organization it’s important for me 
to support the mission,” he says. “I can do 
that through my work by continuing the lega-
cy of the Raker spirit to make it a great place 
to work and to live. But for us to do that we’ve 
got to have the resources. I have been very 
fortunate in my life and my career. It’s my 
time to give back.”

continued from page 11....
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We have some good news to share for people with disabilities and their families. Recently, the Pennsylvania 
Treasury Department launched the Pennsylvania ABLE (Achieving a Better Life Experience) Savings Program 
(PA ABLE). The act was signed into law by then President Barack Obama in December 2014 authorizing states 
to create ABLE programs. 

Modeled after college savings accounts, ABLE accounts allow individuals with qualifying disabilities and their 
families to save for a wide range of disability-related expenses while maintaining eligibility for government 
benefits. The federal tax-free savings and investment options are offered to encourage individuals with a 
disability and their families to save private funds to support health, independence and quality of life. PA ABLE 
accounts can be used for day-to-day expenses, as well as long-term savings goals. They can also be part of 
parents’ planning for the financial security of their adult children with disabilities for the time when the parents 
may no longer be able to provide financial support or care.

 “The ABLE Act recognizes the contributions that Kate makes to the world and it raises the standard of  
excellence that we can provide these children,” says Megan Brislin, whose daughter Kate has cerebral palsy 
and gets therapy at Good Shepherd’s outpatient Pediatrics Program. “The fact that we can set aside money 
today for Kate’s future is a freedom that has never been experienced before by families such as ours. It sends 
a message of hope and victory for parents everywhere like Ken and I, recognizing our feelings and empower-
ing us to help our daughter’s future be much brighter.”

Kate, now 9, is blossoming. “Kate’s growing well,” says Megan. “She’s got friends, she’s a happy, contributing 
member of our family, and she has a great capacity to love others. Kate does have hopes and dreams and 

goals. She’s her own person, and she’s progressing into who she is going to be.  
As parents, Ken and I want to make sure that her needs and potential are met. 

Having the ABLE Act in our back pocket helps keep the dream alive.”

Visit www.paable.gov for more information including eligibility  
requirements, contribution limits, investment options, and answers  

to frequently asked questions, or call 855-529-ABLE (2253).

A Savings Program Especially for People With Disabilities

Pictured, from left, at a 2014 press  
conference at Good Shepherd announcing 
the ABLE Act are John Kristel, Good  
Shepherd president and CEO; Ken and 

Megan Brislin with 
daughter Kate; and 
U.S. Sen. Robert 
Casey (D-PA), a 
co-sponsor of the 
ABLE Act bill.

Good Shepherd does not endorse any specific organization, service 
provider or product. You should consult an advisor to assist you in 
determining if a PA ABLE account is the right option for your family 
and before opening an account.

Kate today
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IN HONOR OF… DONATED BY…
Ms. Tina K. Aagenes Ms. Ann B. Newberry

Ms. Donna L. Andrews Mr. and Mrs. Leroy P. Goldberg,  
  USAF, Ret

Migene E. Burkey Mrs. Linda A. Rice

Dr. Asare Christian Mr. and Mrs. Walter J. Stiver, Jr

Jessie Christman Mr. Kurt D. Scott

Ms. Ann Dougal Mr. Kevin Watts

Theresa Dougal Mr. and Mrs. Harold E. Siddy, Jr

Mrs. Doris C. Fenton Mr. and Mrs. James & Beth Fenton

Good Shepherd  
Development Department Mr. David Lyons

Good Shepherd  
Hamburg Staff Nancy and Robert Seidel

Good Shepherd Dr. Lona Farr  
Physical Therapy Macungie    and Mr. David Voellinger

Good Shepherd Rehab at  
Pocono Medical Center Staff Mr. and Mrs. William T. Brennan

Frank Grunt Mrs. Janet Greenhut

Mr. Joseph F. Grunt Ms. Judith Wertheim 
Ms. Alyce Grunt-Zigarell

Virgina C. Leland Ms. Margaret Hunt

Mr. Don E. Nace Mr. and Mrs. Gary A. Nace

Casey Kelly Reider Ms. Dolly F. Kelly and  
  Mr. Alexander Daku

Ms. Mikayla Resh Mr. and Mrs. Michael H. Brown

Ms. Conni Salvador Dr. Robert E. Linney

Charles and  
Mary Lou Schmerker Anonymous

Jeanette Schmoyer Mrs. Elizabeth B. Winters

Sunday School Teachers Mr. Frank G. Petak, Jr

Ms. Rita A. Tunnhoff Ms. Mary E. Lindner 
Mrs. Ruth E. Scott 
Mrs. Anneliese Tunnhoff

BettyJane and 
Melvin S. Witman Mr. and Mrs. John H. Koch

Edwin J. Zajac, Jr The Zajac Family

Mr. Thomas P. Zeiser Dr. Lona Farr  
  and Mr. David Voellinger 

IN HONOR OF  
THE BIRTHDAY OF… DONATED BY…
Mrs. Rina M. Johnson Mark and Margaret Franko

Kenneth J. Schaefer Mr. John M. Schaefer 

IN HONOR OF  
the 90th Birthday of… DONATED BY…
Rev. John W. Johnson, Jr Mark and Margaret Franko 
 Mrs. Carolyn B. Volk 

IN HONOR OF  
the 60th Wedding 
Anniversary of… DONATED BY…
Mr. and Mrs. Kermit Loch Mrs. Mildred I. Bogert 

IN HONOR OF  
the Wonderful 
Care of… DONATED BY…
Mr. Stephen J. Marzen, Sr Mrs. Sharlene K. Michener

IN CELEBRATION OF… DONATED BY…
Ms. Kelly Frantz Ms. Patricia F. MacDougall

IN MEMORY OF... DONATED BY…
Joseph T. Amrick Mr. and Mrs. Edward Amrick 
 Ms. Marie D. Bove and Jim 
 CWA Local 1141 
 Mr. and Mrs. Charles M. Dugan 
 Ms. Veronica M. Maurer 
 Mr. and Mrs. Walter A. Mertz 
 Ms. Margaret R. Peters

Renae J. Behrens Mr. and Mrs. John Vincent Cooney

Bonnie Bellesfield Mr. Donald Bellesfield 
 Mr. and Mrs. Bruce D. Bush 
 Mr. and Mrs. William Canfield 
 Ms. Madeline T. Gregoris 
 Ms. Judy K. Hall 
 Ms. Belinda K. Horrocks 
 Mr. George S. Scherer

Joseph W. Benzak, Sr Mr. David J. Benzak

Ruth E. Benzak Mr. David J. Benzak

Kirkley Bower Lehigh Valley Sporting Clays, Inc.

Mr. Donald S. Bowie, Jr Mr. and Mrs. Richard T. Fox

Bette Brewer Dr. and Mrs. Louis H. Winkler, III

David P. Brewer Dr. and Mrs. Louis H. Winkler, III

Donald Brewer Dr. and Mrs. Louis H. Winkler, III
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IN MEMORY OF... DONATED BY…
Robin J. Brewer Dr. and Mrs. Louis H. Winkler, III

Mary Louise Bright Ms. Gertrude E. Milliken

Mr. George F. Brosius Mr. Mike Bednar 
Mr. Benjamin Chapman

John Preston  Ms. Marion B. Borden 
Watts Brown, III Ms. Nancy L. Diver 

Mr. Thomas M. Eliason, Jr 
Ms. Marilyn Flaherty 
Ms. Jane Arthur E. Hamlin 
Rev. Edythe F. Mendolia 
Ms. Susan J. Oldenburg and  
  David Klein 
Mr. and Mrs. James L. Patton, Jr 
Ms. Isabel Brown Pearce 
Mr. and Mrs. David P. Roselle 
Mrs. Barbara C. Shellenberger 
Skipping Stone 
Ms. Elizabeth P. Van Leeuwen

Buffy Mr. Dennis K. Wood

Susan M. Capper Anonymous

Mr. Salvatore Caroprese Ms. Santa A. Caroprese

Cinnamon (Pete) Mr. Matthew M. Brown

Leon Constanzer Mr. and Mrs. Robert M. Yoder

Mrs. Lois E. Cook Thomas S. Cook, PhD

John J. Damhosl, Sr Mrs. Betty Jane Damhosl

Mrs. Rosemarie A. Davis Mr. Jeffrey W. Davis

Allen Dewar Mrs. Joyce A. Vail

Albert Dolderer Anonymous

Clara M. Dolderer Anonymous

Sandra Dotzenrod Mrs. Heidi Cohen

Theresa Dougal Mr. and Mrs. Charles Bell 
Al and Charlene Dougal 
Mrs. Cheryl Gatti 
William and Jane Hartman 
Mr. and Mrs. Peter J. Hildebrand 
Ms. Elizabeth Lawrence 
Mr. and Mrs. Lawrence J. Manning 
Anthony J. and Patricia Ann Valente 
Mrs. Stephanie Witowski 
Mr. and Mrs. Charles J. Young

Mrs. Mary Dreisbach Mrs. Linda A. Dreisbach-Ferrol

IN MEMORY OF... DONATED BY…
Mrs. Connie Glase Dries Mr. and Mrs. Dean and  
   Theresa Glase

Donald J. Duelfer Mrs. Barbara Duelfer

Mr. Robert B. Fenton Mr. and Mrs. James & Beth Fenton

Robert  A. Ford Mr. Lawrence D. Sheridan

Jeffrey E. Fresco Mr. Carl A. Heydt

Ms. Jennette Gigler Mrs. and Mrs. Thomas O. Kern

Ray C. Gilbert Ms. Kathy J. Haggerty

Mr. Ed Glaessmann Ms. Doris A. Gribbin

Emil L. Godshall Dr. Timothy and  
   Mr. Howard Peters-Strickland

Krista J. Harakal Mr. and Mrs. Robert & Lynn Billings 
 Mr. and Mrs. Donald &  
   Barbara Harakal 
 Mr. and Mrs. Jeffrey D. Harakal

Robert W. Heard Ms. Judith Daly

Carol Heckert Rev. Rodney R. Heckert, Ret

Esther Hentz Ms. Linda Chuss 
 Mr. and Mrs. Frank M. Hadl, Jr

Mr. Alfred K. Hettinger Mrs. Joanne M. Hettinger

Richard Holben Mr. and Mrs. Charles W. Stopp

Helen Hudak Mr. David Kiehn

Helen Ritz Jones Mr. Benjamin J. Jones

Henrietta Knappenberger Mr. and Mrs. Donald E. Frankenfield

Sherwood R. Knecht Mrs. Carolann H. Knecht

Virginia C. Leland Ms. Karen E. Buss 
 Mr. Jeremy Driscoll and  
   Diadra Sylva 
 Rick and Cindy Driscoll 
 Diane N. Krause and  
   Heinrich Martin Krause 
 Mick Motors 
 Ms. Juliann Skrapits and  
   Chloe Andreas 
 Ms. Elizabeth Sylva

Ms. Irene M. Lendacki Mr. and Mrs. Cyril J. Lendacki

Phillip G. LeVan Mr. and Mrs. William R. Horn

Mrs. Jean D. Lieberman Mrs. Fannie Moglia 
 Mrs. Helene B. Tyndall

Loved Ones Ms. Cleora Lamar

Miss Alberta MacMillan Ms. Carol MacMillan Copland

We thank the generous families and friends who honor their dear ones with memorial gifts and living gifts of honor. 
These gifts help support Good Shepherd’s mission of service to people with disabilities, many who otherwise could 
not afford the therapies or long-term care they need.
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IN MEMORY OF... DONATED BY…
Mrs. Elfie Maniatty Mr. and Mrs. Dean R. Lowe

Charlotte Markovits Mr. and Mrs. Paul and  
  Carol Balascki

Lori Ann Martin Mrs. Betty J. Kalbach 
Mrs. Nancy J. Martin 
Mrs. Jane L. Pelle

Dr. Raymond L. Martin Mrs. Nancy J. Martin

Jim Maul Mr. and Mrs. Lawrence H.   
  Auerweck

Hilde E. Meier Mr. William G. Meier

Mr. Michael J. Milot, Sr Mr. and Mrs. Kevin L. Baltsar

Stephen D. Mondovich, Jr Deb, Chris and Tracy Erie 
Brandy Keiffer 
Scott and Donna Kulp 
Ms. Betty Neff 
Connie and  Warren M. Rex, Jr 
Mrs. Anne Riepensell 
Mr. and Mrs. Edward & Gloria Roth 
Pam and Ron Weaver

Aardella K F Moyer Dr. Glenn E. Moyer

Richard F. Moyer Mrs. V. Sue Moyer

Donald P. Mumbauer Mrs. Barbara C. Mumbauer

Newhart Family Roland and Martha Hansen

Richard Tracey Newman Ms. Catherine Newman

Rose A. Novak Anonymous 
Ms. Justine M. Cardone 
Mr. and Mrs. Manfred W. Ganzer 
Ms. Dianne L. Kuenzel 
Mr. Richard A. Novak 
Ms. Maryrose Schuster 
Ms. Therese M. Snyder

Mrs. Elizabeth Pearce Mrs. Helene B. Tyndall

Albert Peroni Mrs. Dora M. Metz

Eliza Peroni Mrs. Dora M. Metz

Nicholas Reda Mrs. Helen B. Illyes

Reed Family Roland and Martha Hansen

William C. Rhoades Mrs. Kay F. Rhoades

IN MEMORY OF... DONATED BY…
Carol Riffert Mr. and Mrs. Donald S. Barbadora

Mrs. Matilda M. Rocco Mrs. Joanne Rocco Carter

Mrs. Ann Sweeney-Rodden Mrs. Kathleen F. Sweeney

Scott G. Sandler Mr. Douglas B. Eberhart 
 Mr. and Mrs. Timothy R. Sandler

Kenneth and  Jennifer and Erik Hepsen 
  Helene Schaefer James and Donna Schaefer

Mrs. Anne L. Schorle Mr. and Mrs. Robert A. Schorle

Mr. Richard C. Shafer Mrs. Norine N. Shafer

Mrs. Ida E. Smith Anonymous

Luther Smith Bruce and Tracy Maysmith

Claude and Esther Snyder Mr. and Mrs. Donald E. Frankenfield

Edward Solar Ms. Linda Chuss

Sparky Mr. Dennis K. Wood

Marjorie M. Stackhouse Mr. William C. Stackhouse

Maureen Ann Steiger Ms. Deborah A. Steiger

Gayle and Ralph Stoneback Rev. Laura L. Stoneback

Elizabeth R. Stringer Ms. Dorothy Ellen Murphy

Bill Sweeney Mrs. Kathleen F. Sweeney

James A. Tagliavia Ms. Dolores Fahrman

Mr. R. Stockton Taylor, Jr Ms. Kimberly A. Bluder 
 Isabelle Vauclain

Richard E. Tobias Mrs. Ruth E. Scott

Paul Tunnhoff Mrs. Anneliese Tunnhoff

Lily Keim Van Sweden Ms. Joanne E. Keim &  
   Mr. Bryan D. Van Sweden 
 Mr. and Mrs. Thomas F. Keim

Pasquale Vietro Mr. Timothy Howell

Wahrmann Family Roland and Martha Hansen

Rebecca L. Fair Williams Rev. and Mrs. Charles E. Fair, Ret

Dorothy Yaupsuga Dr. and Mrs. Robert J. Yapsuga
Karen Youngdahl Long  
Term Care Music Program Mr. Carl R. Youngdahl, Jr.

Theresa Zwickl Ms. Doris A. Gribbin

Gifts were received from December 15, 2016 through March 26, 2017
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